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CIVIL CODE
SECTION 1785.10-1/85.19.5

1785.10. (a) Every consuner credit reporting agency shall, upon
request and proper identification of any consumer, allow the consuner
to visually inspect all files maintained regarding that consuner at
the time of the request.

(b) Every consumer reporting agency, upon contact by a consumer by
tel ephone, mail, or in person regarding information which may be
contained in the agency files regarding that consuner, shall pronmptly
advi se the consuner of his or her rights under Sections 1785.11. 8,
1785.19, and 1785.19.5, and of the obligation of the agency to
provi de disclosure of the files in person, by mail, or by tel ephone
pursuant to Section 1785.15, including the obligation of the agency
to provide a decoded witten version of the file or a witten copy of
the file with an expl anati on of any code, including any credit score
used, and the key factors, as defined in Section 1785.15.1, if the
consuner so requests that copy. The disclosure shall be provided in
the manner sel ected by the consumer, chosen from anobng any reasonable
nmeans avail able to the consuner credit reporting agency.

The agency shall determne the applicability of subdivision (1) of
Section 1785.17 and, where applicable, the agency shall informthe
consuner of the rights under that section

(c) Al information on a consuner in the files of a consuner
credit reporting agency at the tinme of a request for inspection under
subdi vision (a), shall be available for inspection, including the
nanmes, addresses and, if provided by the sources of information, the
t el ephone nunbers identified for custoner service for the sources of
i nf ormati on.

(d) (1) The consumer credit reporting agency shall also disclose
the recipients of any consuner credit report on the consumer which
the consumer credit reporting agency has furnished:

(A) For enploynment purposes within the two-year period preceding
the request.

(B) For any other purpose within the 12-nonth period preceding the

request.

(2) Disclosure of recipients of consuner credit reports for
pur poses of this subdivision shall include the name of the recipient
or, if applicable, the fictitious business nane under which the
reci pi ent does business disclosed in full. The identification shal

al so include the address and, if provided by the recipient, the
t el ephone nunber identified for customer service for the recipient.

(e) The consumer credit reporting agency shall also disclose a
record of all inquiries received by the agency in the 12-nonth period
precedi ng the request that identified the consumer in connection
with a credit transaction which is not initiated by the consuner.
This record of inquiries shall include the name, address and, if
provi ded by the recipient, the tel ephone nunber identified for
custoner service for each recipient making an inquiry.

(f) Any consunmer credit reporting agency when it is subject to the
provi sions of Section 1785.22 is exenpted fromthe requirements of
subdi visions (c), (d), and (e), only with regard to the provision of
t he address and tel ephone nunber.

(g) Any consunmer credit reporting agency, that provides a consuner
credit report to another consuner credit reporting agency that
procures the consuner credit report for the purpose of resale and is
subject to Section 1785.22, is exenpted fromthe requirenents of
subdi visions (d) and (e), only with regard to the provision of the
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address and tel ephone nunber regardi ng each prospective user to which
the consumer credit report was sold.
(h) This section shall becone operative on January 1, 20083.

1785.11. (a) A consuner credit reporting agency shall furnish a
consuner credit report only under the follow ng circunstances:

(1) In response to the order of a court having jurisdiction to
i ssue an order.

(2) In accordance with the witten instructions of the consumer to
whomit rel ates.

(3) To a person whom it has reason to believe:

(A) Intends to use the information in connection with a credit
transaction, or entering or enforcing an order of a court of
conpetent jurisdiction for support, involving the consuner as to whom
the information is to be furnished and involving the extension of
credit to, or review or collection of an account of, the consuner; or

(B) Intends to use the information for enpl oynent purposes; or

(C) Intends to use the information in connection with the
underwriting of insurance involving the consumer, or for insurance
clainms settlements; or

(D) Intends to use the information in connection with a
determination of the consuner's eligibility for a license or other
benefit granted by a governnmental instrunentality required by law to
consider the applicant's financial responsibility or status; or

(E) Intends to use the information in connection with the hiring
of a dwelling unit, as defined in subdivision (c) of Section 1940; or

(F) Oherwise has a legitimte business need for the information
in connection with a business transaction involving the consuner.

(b) A consunmer credit reporting agency may furnish information for
purposes of a credit transaction specified in subparagraph (A) of
par agraph (3) of subdivision (a), where it is a credit transaction
that is not initiated by the consunmer, only under the circunstances
speci fied in paragraph (1) or (2), as follows:

(1) The consuner authorizes the consunmer credit reporting agency
to furnish the consumer credit report to the person

(2) The proposed transaction involves a firmoffer of credit to
t he consuner, the consuner credit reporting agency has conplied with
subdi vi sion (d), and the consunmer has not el ected pursuant to
par agraph (1) of subdivision (d) to have the consunmer's nane excl uded
fromlists of nanes provided by the consuner credit reporting agency
for purposes of reporting in connection with the potential issuance
of firmoffers of credit. A consumer credit reporting agency may
provide only the follow ng information pursuant to this paragraph

(A) The name and address of the consuner.

(B) Information pertaining to a consunmer that is not identified or
identifiable with a particular consuner.

(c) Except as provided in paragraph (3) of subdivision (a) of
Section 1785.15, a consuner credit reporting agency shall not furnish
to any person a record of inquiries solely resulting fromcredit
transactions that are not initiated by the consuner.

(d) (1) A consunmer may elect to have his or her nanme and address
excluded fromany |list provided by a consumer credit reporting agency
pursuant to paragraph (2) of subdivision (b) by notifying the
consumer credit reporting agency, by tel ephone or in witing, through
the notification system mai ntai ned by the consuner credit reporting
agency pursuant to subdivision (e), that the consuner does not
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consent to any use of consuner credit reports relating to the
consuner in connection with any transaction that is not initiated by
t he consuner.

(2) An election of a consuner under paragraph (1) shall be
effective with respect to a consunmer credit reporting agency, and any
affiliate of the consunmer credit reporting agency, on the date on
whi ch the consuner notifies the consumer credit reporting agency.

(3) An election of a consuner under paragraph (1) shall terninate
and be of no force or effect following notice fromthe consuner to
the consunmer credit reporting agency, through the system established
pursuant to subdivision (e), that the election is no | onger
effective.

(e) Each consuner credit reporting agency that furnishes a
prequal i fying report pursuant to subdivision (b) in connection with a
credit transaction not initiated by the consuner shall establish and
mai ntain a notification system including a toll-free tel ephone
nunber, that permits any consuner, with appropriate identification
and for which the consunmer credit reporting agency has a file, to
notify the consunmer credit reporting agency of the consuner's
el ection to have the consuner's nanme renoved fromany |ist of nanes
and addresses provided by the consuner credit reporting agency, and
by any affiliated consuner credit reporting agency, pursuant to
paragraph (2) of subdivision (b). Conpliance with the requirenments
of this subdivision by a consuner credit reporting agency shal
constitute conpliance with those requirenments by any affiliate of
that consuner credit reporting agency.

(f) Each consuner credit reporting agency that conpiles and
mai ntains files on consumers on a nati onwi de basis shall establish
and maintain a notification system under paragraph (1) of subdivision
(e) jointly with its affiliated consunmer credit reporting agenci es.

1785.11.1. (a) A consunmer may elect to place a security alert in
his or her credit report by making a request in witing or by

tel ephone to a consuner credit reporting agency. "Security alert"
means a notice placed in a consuner's credit report, at the request
of the consuner, that notifies a recipient of the credit report that
the consumer's identity may have been used w thout the consuner's
consent to fraudulently obtain goods or services in the consunmer's
nane.

(b) A consuner credit reporting agency shall notify each person
requesting consuner credit information with respect to a consuner of
the existence of a security alert in the credit report of that
consuner, regardless of whether a full credit report, credit score,
or sunmary report is requested.

(c) Each consuner credit reporting agency shall maintain a
toll-free tel ephone nunber to accept security alert requests from
consuners 24 hours a day, seven days a week

(d) The toll-free tel ephone nunber shall be included in any
written disclosure by a consuner credit reporting agency to any
consuner pursuant to Section 1785.15 and shall be printed in a clear
and conspi cuous manner.

(e) A consuner credit reporting agency shall place a security
alert on a consuner's credit report no later than five business days
after receiving a request fromthe consuner.

(f) The security alert shall remain in place for at |east 90 days,
and a consuner shall have the right to request a renewal of the
security alert.

(g) Any person who uses a consumer credit report in connection
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with the approval of credit based on an application for an extension
of credit, or with the purchase, |ease, or rental of goods or
non-credit-rel ated services and who receives notification of a
security alert pursuant to subdivision (a) may not |end noney, extend
credit, or conplete the purchase, |ease, or rental of goods or
non-credit-rel ated services wi thout taking reasonable steps to verify
the consuner's identity, in order to ensure that the application for
an extension of credit or for the purchase, |ease, or rental of

goods or non-credit-related services is not the result of identity
theft. |If the consuner has placed a statement with the security
alert in his or her file requesting that identity be verified by
calling a specified tel ephone nunber, any person who receives that
statenment with the security alert in a consumer's file pursuant to
subdi vision (a) shall take reasonable steps to verify the identity of
the consunmer by contacting the consuner using the specified

t el ephone nunber prior to | ending noney, extending credit, or

conpl eting the purchase, |ease, or rental of goods or
non-credit-related services. |If a person uses a consumer credit
report to facilitate the extension of credit or for another
perm ssi bl e purpose on behalf of a subsidiary, affiliate, agent,

assi gnee, or prospective assignee, that person may verify a consumer'
s identity under this section in lieu of the subsidiary, affiliate,
agent, assignee, or prospective assignee.

(h) For purposes of this section, "extension of credit" does not
include an increase in the dollar |imt of an existing open-end
credit plan, as defined in Regulation Z issued by the Board of
Governors of the Federal Reserve System (12 C.F. R 226.2), or any
change to, or review of, an existing credit account.

(i) If reasonable steps are taken to verify the identity of the
consuner pursuant to subdivision (b) of Section 1785.20.3, those
steps constitute conpliance with the requirenments of this section
except that if a consuner has placed a statenent including a
t el ephone nunber with the security alert in his or her file, his or
her identity shall be verified by contacting the consunmer using that
t el ephone nunber as specified pursuant to subdivision (g).

(j) A consuner credit reporting agency shall notify each consuner
who has requested that a security alert be placed on his or her
consuner credit report of the expiration date of the alert.

(k) Notwi thstanding Section 1785.19, any consumer credit reporting
agency that recklessly, willfully, or intentionally fails to place a
security alert pursuant to this section shall be liable for a
penalty in an anount of up to two thousand five hundred dollars
($2,500) and reasonable attorneys' fees.

1785.11.2. (a) A consuner may elect to place a security freeze on
his or her credit report by making a request in witing by certified
mail to a consuner credit reporting agency. "Security freeze" neans
a notice placed in a consuner's credit report, at the request of the
consuner and subject to certain exceptions, that prohibits the
consuner credit reporting agency fromrel easing the consuner's credit
report or any information fromit w thout the express authorization
of the consunmer. |If a security freeze is in place, information from
a consuner's credit report may not be released to a third party
Wi t hout prior express authorization fromthe consuner. This
subdi vi si on does not prevent a consumer credit reporting agency from
advising a third party that a security freeze is in effect with
respect to the consunmer's credit report.

(b) A consuner credit reporting agency shall place a security
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freeze on a consuner's credit report no later than five business days
after receiving a witten request fromthe consuner.

(c) The consunmer credit reporting agency shall send a witten
confirmation of the security freeze to the consumer within 10
busi ness days and shall provide the consumer with a uni que persona
identification nunmber or password to be used by the consunmer when
provi ding authorization for the release of his or her credit for a
specific party or period of tine.

(d) If the consuner wishes to allow his or her credit report to be
accessed for a specific party or period of tine while a freeze is in
pl ace, he or she shall contact the consuner credit reporting agency,
request that the freeze be temporarily lifted, and provide the
fol | owi ng:

(1) Proper identification, as defined in subdivision (c) of
Section 1785. 15.

(2) The uni que personal identification nunber or password provided
by the credit reporting agency pursuant to subdivision (c).

(3) The proper information regarding the third party who is to
receive the credit report or the tinme period for which the report
shall be available to users of the credit report.

(e) A consuner credit reporting agency that receives a request
froma consuner to tenporarily lift a freeze on a credit report
pursuant to subdivision (d), shall conply with the request no | ater
than three business days after receiving the request.

(f) A consuner credit reporting agency may devel op procedures
i nvolving the use of tel ephone, fax, the Internet, or other
el ectronic nedia to receive and process a request froma consuner to
tenmporarily |lift a freeze on a credit report pursuant to subdivision
(d) in an expedited manner.

(g) A consuner credit reporting agency shall renove or tenporarily
lift a freeze placed on a consumer's credit report only in the
foll owi ng cases:

(1) Upon consumner request, pursuant to subdivision (d) or (j).

(2) If the consuner's credit report was frozen due to a materia
m srepresentation of fact by the consuner. |If a consumer credit
reporting agency intends to renove a freeze upon a consuner's credit
report pursuant to this paragraph, the consuner credit reporting
agency shall notify the consumer in witing prior to removing the
freeze on the consuner's credit report.

(h) If athird party requests access to a consumer credit report
on which a security freeze is in effect, and this request is in
connection with an application for credit or any other use, and the
consuner does not allow his or her credit report to be accessed for
that specific party or period of tinme, the third party nmay treat the
application as inconplete.

(i) I'f a consurmer requests a security freeze, the consuner credit
reporting agency shall disclose the process of placing and
tenporarily lifting a freeze, and the process for allow ng access to
information fromthe consuner's credit report for a specific party or
period of tinme while the freeze is in place.

(j) A security freeze shall remain in place until the consuner
requests that the security freeze be renoved. A consunmer credit
reporting agency shall renpve a security freeze within three business
days of receiving a request for renmoval fromthe consunmer, who
provi des both of the follow ng:

(1) Proper identification, as defined in subdivision (c) of
Section 1785. 15.

(2) The uni que personal identification nunber or password provided
by the credit reporting agency pursuant to subdivision (c).

(k) A consunmer credit reporting agency shall require proper
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i dentification, as defined in subdivision (c) of Section 1785.15, of
the person meking a request to place or renove a security freeze.

(1) The provisions of this section do not apply to the use of a
consumer credit report by any of the follow ng:

(1) A person or entity, or a subsidiary, affiliate, or agent of
that person or entity, or an assignee of a financial obligation ow ng
by the consuner to that person or entity, or a prospective assignee
of a financial obligation owing by the consuner to that person or
entity in conjunction with the proposed purchase of the financia
obligation, with which the consuner has or had prior to assignnent an
account or contract, including a demand deposit account, or to whom
the consumer issued a negotiable instrunent, for the purposes of
reviewi ng the account or collecting the financial obligation ow ng
for the account, contract, or negotiable instrunent. For purposes of
thi s paragraph, "reviewi ng the account” includes activities rel ated
to account nmi ntenance, nonitoring, credit line increases, and
account upgrades and enhancenents.

(2) A subsidiary, affiliate, agent, assignee, or prospective
assi gnee of a person to whom access has been granted under
subdi vi sion (d) of Section 1785.11.2 for purposes of facilitating the
extension of credit or other perm ssible use.

(3) Any state or |ocal agency, |aw enforcenment agency, tria
court, or private collection agency acting pursuant to a court order
warrant, or subpoena.

(4) A child support agency acting pursuant to Chapter 2 of
Division 17 of the Famly Code or Title IV-D of the Social Security
Act (42 U.S.C. et seq.).

(5) The State Departnent of Health Services or its agents or
assigns acting to investigate Medi-Cal fraud.

(6) The Franchi se Tax Board or its agents or assigns acting to
i nvestigate or collect delinquent taxes or unpaid court orders or to
fulfill any of its other statutory responsibilities.

(7) The use of credit information for the purposes of prescreening
as provided for by the federal Fair Credit Reporting Act.

(8) Any person or entity admnistering a credit file nonitoring
subscription service to which the consuner has subscri bed.

(9) Any person or entity for the purpose of providing a consuner
with a copy of his or her credit report upon the consuner's request.

(m This act does not prevent a consumer credit reporting agency
fromcharging a fee of no nore than ten dollars ($10) to a consuner
for each freeze, renoval of the freeze, or tenporary lift of the
freeze for a period of time, or a fee of no nore than twelve dollars
($12) for a tenporary lift of a freeze for a specific party,
regardi ng access to a consuner credit report, except that a consuner
credit reporting agency may not charge a fee to a victimof identity
theft who has submitted a valid police report or valid Departnent of
Mot or Vehicles investigative report that alleges a violation of
Section 530.5 of the Penal Code.

1785.11.3. (a) If a security freeze is in place, a consuner credit
reporting agency shall not change any of the followi ng officia
information in a consunmer credit report without sending a witten
confirmation of the change to the consuner within 30 days of the
change being posted to the consunmer's file: name, date of birth,
soci al security nunber, and address. Witten confirmation is not
required for technical nodifications of a consunmer's officia

i nformation, including name and street abbreviations, conplete
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spellings, or transposition of nunbers or letters. |In the case of an
address change, the witten confirmation shall be sent to both the
new address and to the forner address.

(b) If a consunmer has placed a security alert, a consunmer credit
reporting agency shall provide the consuner, upon request, with a
free copy of his or her credit report at the tinme the 90-day security
alert period expires.

1785.11.4. The provisions of Sections 1785.11.1, 1785.11.2, and
1785.11.3 do not apply to a consumer credit reporting agency that
acts only as a reseller of credit informati on pursuant to Section
1785. 22 by assenbling and merging i nformati on contained in the data
base of another consuner credit reporting agency or nmultiple consuner
credit reporting agencies, and does not mmintain a permanent data
base of credit information from which new consunmer credit reports are
produced. However, a consuner credit reporting agency acting
pursuant to Section 1785.22 shall honor any security freeze placed on
a consuner credit report by another consunmer credit reporting

agency.

1785.11.6. The following entities are not required to place in a
credit report either a security alert, pursuant to Section 1785.11.1,
or a security freeze, pursuant to Section 1785.11. 2:

(a) A check services or fraud prevention services conpany, which
i ssues reports on incidents of fraud or authorizations for the
pur pose of approving or processing negotiable instruments, electronic
funds transfers, or simlar nmethods of paynents.

(b) A deposit account information service conpany, which issues
reports regarding account closures due to fraud, substantia
overdrafts, ATM abuse, or simlar negative information regarding a
consuner, to inquiring banks or other financial institutions for use
only in review ng a consuner request for a deposit account at the
i nquiring bank or financial institution

1785.11.8. A consuner may elect that his or her name shall be
renoved fromany |list that a consuner credit reporting agency
furnishes for credit card solicitations, by notifying the consuner
credit reporting agency, by tel ephone or in witing, pursuant to the
notification system mai ntai ned by the consunmer credit reporting
agency pursuant to subdivision (d) of Section 1785.11. The el ection
shall be effective for a mninmum of two years, unless otherw se
speci fied by the consuner.

1785.12. Notwi thstanding the provisions of Section 1785.11, a
consuner credit reporting agency may furnish to a governmental agency
a consuner's nane, address, former address, places of enploynent, or
former places of enploynent.

1785.13. (a) No consuner credit reporting agency shall make any
consuner credit report containing any of the following itens of
i nf ormati on:
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(1) Bankruptcies that, fromthe date of adjudication, antedate the
report by nmore than 10 years.

(2) Suits and judgnents that, fromthe date of entry or renewal
antedate the report by nore than seven years or until the governing
statute of limtations has expired, whichever is the |onger period.

(3) Unlawful detainer actions, unless the |lessor was the
prevailing party. For purposes of this paragraph, the | essor shal
be deemed to be the prevailing party only if (A) final judgnent was
awarded to the lessor (i) upon entry of the tenant's default, (ii)
upon the granting of the lessor's notion for sumary judgnent, or
(iii) following trial, or (B) the action was resolved by a witten
settl enment agreenent between the parties that states that the
unl awf ul detainer action nmay be reported. |In any other instance in
which the action is resolved by settl ement agreenent, the |essor
shall not be deened to be the prevailing party for purposes of this
par agr aph.

(4) Paid tax liens that, fromthe date of paynent, antedate the
report by nore than seven years.

(5) Accounts placed for collection or charged to profit and | oss
that antedate the report by nore than seven years.

(6) Records of arrest, indictnment, information, m sdeneanor
conplaint, or conviction of a crinme that, fromthe date of
di sposition, release, or parole, antedate the report by nore than
seven years. These itenms of information shall no | onger be reported
if at any tine it is learned that in the case of a conviction a ful
pardon has been granted, or in the case of an arrest, indictnent,

i nformati on, or m sdeneanor conplaint a conviction did not result.

(7) Any other adverse information that antedates the report by
nore than seven years.

(b) The seven-year period specified in paragraphs (5) and (7) of
subdi vi sion (a) shall comence to run, with respect to any account
that is placed for collection (internally or by referral to a third
party, whichever is earlier), charged to profit and | oss, or
subjected to any simlar action, upon the expiration of the 180-day
peri od begi nning on the date of the conmmencenent of the delinquency
that i mmedi ately preceded the collection activity, charge to profit
and loss, or sinmilar action. \Where nore than one of these actions is
taken with respect to a particular account, the seven-year period
speci fied in paragraphs (5) and (7) shall comence concurrently for
all these actions on the date of the first of these actions.

(c) Any consuner credit reporting agency that furnishes a consumer
credit report containing infornmation regardi ng any case involving a
consuner arising under the bankruptcy provisions of Title 11 of the
United States Code shall include an identification of the chapter of
Title 11 of the United States Code under which the case arose if that
can be ascertained fromwhat was provided to the consunmer credit
reporting agency by the source of the information

(d) A consuner credit report shall not include any adverse
i nformati on concerning a consuner antedating the report by nore than
10 years or that otherwise is prohibited frombeing included in a
consuner credit report.

(e) If a consunmer credit reporting agency is notified by a
furni sher of credit information that an open-end credit account of
t he consunmer has been closed by the consuner, any consumer credit
report thereafter issued by the consunmer credit reporting agency wth
respect to that consuner, and that includes information respecting
t hat account, shall indicate the fact that the consumer has cl osed
the account. For purposes of this subdivision, "open-end credit
account" does not include any demand deposit account, such as a
checki ng account, nopney market account, or share draft account.
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(f) Consuner credit reporting agencies shall not include nedica
information in their files on consuners or furnish nmedica
i nformati on for enploynment, insurance, or credit purposes in a
consuner credit report w thout the consent of the consuner.

(g) A consuner credit reporting agency shall include in any
consuner credit report information, if any, on the failure of the
consuner to pay overdue child or spousal support, where the
i nformati on either was provided to the consuner credit reporting
agency pursuant to Section 4752 or has been provided to the consuner
credit reporting agency and verified by another federal, state, or
| ocal governmental agency.

1785.135. No consuner credit reporting agency shall make any
consuner credit report with respect to a docunent which acts as a
lien or other encunbrance, including, but not limted to, a notice of
lis pendens, but which has together with it a court order striking

or releasing the lien or other encunbrance pursuant to Section

765. 030 of the Code of Civil Procedure.

1785.14. (a) Every consunmer credit reporting agency shall maintain
reasonabl e procedures designed to avoid violations of Section 1785.13
and to limt furnishing of consuner credit reports to the purposes
listed under Section 1785.11. These procedures shall require that
prospective users of the information identify thenselves, certify the
purposes for which the information is sought and certify that the
information will be used for no other purposes. Fromthe effective
date of this act the consuner credit reporting agency shall keep a
record of the purposes as stated by the user. Every consuner credit
reporting agency shall nmake a reasonable effort to verify the
identity of a new prospective user and the uses certified by the
prospective user prior to furnishing the user a consuner report. No
consuner credit reporting agency may furnish a consunmer credit report
to any person unless the consumer credit reporting agency has
reasonabl e grounds for believing that the consumer credit report wll
be used by the person for the purposes listed in Section 1785.11. A
consuner credit reporting agency does not have reasonabl e grounds

for believing that a consuner credit report will be used by the
person for the purposes listed in Section 1785.11 unless all of the
foll owing requirenents are net:

(1) If the prospective user is a retail seller, as defined in
Section 1802.3, and intends to issue credit to a consunmer who appears
in person on the basis of an application for credit submtted in
person, the consuner credit reporting agency shall, with a reasonable
degree of certainty, match at |east three categories of identifying
information within the file maintained by the consuner credit
reporting agency on the consunmer with the information provided to the
consuner credit reporting agency by the retail seller. The
categories of identifying information may include, but are not
limted to, first and last name, nmonth and date of birth, driver's
I icense nunber, place of enploynment, current residence address,
previ ous resi dence address, or social security number. The
categories of information shall not include nother's naiden nane.

(2) If the prospective user is a retail seller, as defined in
Section 1802.3, and intends to issue credit to a consumer who appears
in person on the basis of an application for credit submtted in
person, the retail seller certifies, in witing, to the consuner
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credit reporting agency that it instructs its enployees and agents to
i nspect a photo identification of the consunmer at the tinme the
application was submitted in person. This paragraph does not apply
to an application for credit submtted by mail.

(3) If the prospective user intends to extend credit by nuai
pursuant to a solicitation by mail, the extension of credit shall be
mail ed to the same address as on the solicitation unless the
prospective user verifies any address change by, anong other nethods,
contacting the person to whomthe extension of credit will be
mai | ed.

(b) Whenever a consuner credit reporting agency prepares a
consumer credit report, it shall follow reasonabl e procedures to
assure maxi mum possi bl e accuracy of the information concerning the
i ndi vi dual about whom the report relates. These reasonable
procedures shall include, but not be limted to, permanent retention
by the consuner credit reporting agency in the consunmer's file, or a
separately individualized file, of that portion of the data in the
file that is used by the consunmer credit reporting agency to identify
t he individual consunmer pursuant to paragraph (1) of subdivision
(a). This permanently retained data shall be available for use in
either a reinvestigation pursuant to subdivision (a) of Section
1785. 16, an investigation where the consunmer has filed a police
report pursuant to subdivision (k) of Section 1785.16, or a
restoration of a file involving the consuner. |[|f the permanently
retained identifying information is retained in a consuner's file, it
shall be clearly identified in the file in order for an individua
who reviews the file to easily distinguish between the permanently
stored identifying informati on and any other identifying infornmation
that may be a part of the file. This retention requirenment shall not
apply to data that is reported in error, that is obsolete, or that
is found to be inaccurate through the results of a reinvestigation
initiated by a consunmer pursuant to subdivision (a) of Section
1785. 16.

(c) No consuner credit reporting agency may prohi bit any user of
any consuner credit report furnished by the consuner credit reporting
agency from di sclosing the contents of the consuner credit report to
the consumer who is the subject of the report if adverse action may
be taken by the user based in whole or in part on the consuner credit
report. The act of disclosure to the consunmer by the user of the
contents of a consumer credit report shall not be a basis for
liability of the consuner credit reporting agency or the user under
Section 1785. 31.

(d) A consuner credit reporting agency shall provide a witten
notice to any person who regularly and in the ordinary course of
busi ness supplies information to the consuner credit reporting agency
concerni ng any consuner or to whom a consumer credit report is
provi ded by the consuner credit reporting agency. The notice shal
speci fy the person's obligations under this title. Copies of the
appropriate code sections shall satisfy the requirenment of this
subdi vi si on.

1785.15. (a) A consuner credit reporting agency shall supply files
and i nformation required under Section 1785.10 during normal business
hours and on reasonable notice. |In addition to the disclosure
provi ded by this chapter and any disclosures received by the
consuner, the consumer has the right to request and receive all of
the foll ow ng:

(1) Either a decoded witten version of the file or a witten copy
of the file, including all information in the file at the tine of
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the request, with an explanati on of any code used.
(2) A credit score for the consunmer, the key factors, and the
related i nformati on, as defined in and required by Section 1785.15.1.

(3) Arecord of all inquiries, by recipient, which result in the
provi sion of information concerning the consuner in connection with a
credit transaction that is not initiated by the consuner and which
were received by the consuner credit reporting agency in the 12-nonth
period i medi ately preceding the request for disclosure under this
secti on.

(4) The recipients, including end users specified in Section
1785. 22, of any consuner credit report on the consunmer which the
consumer credit reporting agency has furnished:

(A) For enploynment purposes within the two-year period preceding
the request.

(B) For any other purpose within the 12-nmonth period preceding the

request.

Identification for purposes of this paragraph shall include the
nanme of the recipient or, if applicable, the fictitious business nane
under which the recipient does business disclosed in full. If

requested by the consuner, the identification shall also include the
address of the recipient.

(b) Files maintained on a consuner shall be disclosed pronptly as
fol |l ows:

(1) In person, at the location where the consunmer credit reporting
agency nmintains the trained personnel required by subdivision (d),
if he or she appears in person and furni shes proper identification.

(2) By nail, if the consumer nmakes a witten request with proper
identification for a copy of the file or a decoded witten version of
that file to be sent to the consuner at a specified address. A
di scl osure pursuant to this paragraph shall be deposited in the
United States mail, postage prepaid, within five business days after
the consunmer's witten request for the disclosure is received by the
consuner credit reporting agency. Consunmer credit reporting agencies
conplying with requests for nmilings under this section shall not be
liable for disclosures to third parties caused by m shandli ng of
mai |l after the nmailings | eave the consunmer credit reporting agencies.

(3) A sumary of all information contained in files on a consuner
and required to be provided by Section 1785.10 shall be provided by
tel ephone, if the consuner has made a witten request, with proper
identification for tel ephone disclosure.

(4) Information in a consuner's file required to be provided in
writing under this section nay al so be disclosed in another formif
authorized by the consunmer and if available fromthe consunmer credit
reporting agency. For this purpose a consumer may request disclosure
in person pursuant to Section 1785.10, by tel ephone upon disclosure
of proper identification by the consuner, by electronic neans if
avail abl e fromthe consuner credit reporting agency, or by any other
reasonabl e nmeans that is available fromthe consuner credit reporting
agency.

(c) "Proper identification," as used in subdivision (b) nmeans that
i nformati on generally deemed sufficient to identify a person. Only
if the consunmer is unable to reasonably identify hinself or herself
with the informati on descri bed above, may a consuner credit reporting
agency require additional information concerning the consuner's
enpl oyment and personal or famly history in order to verify his or
her identity.

(d) The consuner credit reporting agency shall provide trained
personnel to explain to the consuner any information furnished himor
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her pursuant to Section 1785. 10.

(e) The consumer shall be permitted to be acconpani ed by one ot her
person of his or her choosing, who shall furnish reasonable
identification. A consunmer credit reporting agency may require the
consuner to furnish a witten statenent granting permission to the
consuner credit reporting agency to discuss the consuner's file in
t hat person's presence.

(f) Any witten disclosure by a consunmer credit reporting agency
to any consuner pursuant to this section shall include a witten
summary of all rights the consuner has under this title and in the
case of a consunmer credit reporting agency which conpiles and
mai nt ai ns consuner credit reports on a nationw de basis, a toll-free
t el ephone nunber which the consumer can use to communicate with the
consuner credit reporting agency. The witten sunmmary of rights
required under this subdivision is sufficient if in substantially the
following form

"You have a right to obtain a copy of your credit file froma
consuner credit reporting agency. You may be charged a reasonabl e
fee not exceeding eight dollars ($8). There is no fee, however, if
you have been turned down for credit, enploynent, insurance, or a
rental dwelling because of information in your credit report wthin
the preceding 60 days. The consuner credit reporting agency must
provi de soneone to help you interpret the information in your credit
file.

You have a right to dispute inaccurate information by contacting
the consuner credit reporting agency directly. However, neither you
nor any credit repair conpany or credit service organi zation has the
right to have accurate, current, and verifiable informtion renoved
fromyour credit report. Under the Federal Fair Credit Reporting
Act, the consumer credit reporting agency nust renpve accurate,
negative information fromyour report only if it is over seven years
ol d. Bankruptcy information can be reported for 10 years.

If you have notified a consuner credit reporting agency in witing
that you dispute the accuracy of information in your file, the
consuner credit reporting agency nmust then, within 30 business days,
reinvestigate and nodify or renove inaccurate information. The
consuner credit reporting agency may not charge a fee for this
service. Any pertinent information and copies of all docunents you
have concerning an error should be given to the consumer credit
reporting agency.

If reinvestigation does not resolve the dispute to your
satisfaction, you nmay send a brief statenent to the consumer credit
reporting agency to keep in your file, explaining why you think the
record is inaccurate. The consuner credit reporting agency nust
i ncl ude your statenent about disputed information in a report it
i ssues about you.

You have a right to receive a record of all inquiries relating to
a credit transaction initiated in 12 nonths precedi ng your request.
This record shall include the recipients of any consumer credit
report.

You may request in witing that the information contained in your
file not be provided to a third party for marketing purposes.

You have a right to place a "security alert" in your credit
report, which will warn anyone who receives information in your
credit report that your identity may have been used wi thout your
consent. Recipients of your credit report are required to take
reasonabl e steps, including contacting you at the tel ephone nunber
you may provide with your security alert, to verify your identity
prior to I ending noney, extending credit, or conpleting the purchase,
| ease, or rental of goods or services. The security alert may
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prevent credit, |oans, and services from being approved in your nane
wi t hout your consent. However, you should be aware that taking
advantage of this right may delay or interfere with the tinely
approval of any subsequent request or application you nmake regarding
a new |l oan, credit, nortgage, insurance, rental housing, enploynent,

i nvestnment, |icense, cellular phone, utilities, digital signature,
Internet credit card transaction, or other services, including an
extension of credit at point of sale. |If you place a security alert

on your credit report, you have a right to obtain a free copy of your
credit report at the tinme the 90-day security alert period expires.

A security alert may be requested by calling the following toll-free
t el ephone nunber: (Insert applicable toll-free tel ephone nunber).

You have a right to place a "security freeze" on your credit
report, which will prohibit a consumer credit reporting agency from
rel easing any information in your credit report w thout your express
authorization. A security freeze nmust be requested in witing by
certified mail. The security freeze is designed to prevent credit,
| oans, and services from being approved in your nanme w thout your
consent. However, you should be aware that using a security freeze
to take control over who gets access to the personal and financia
information in your credit report may delay, interfere with, or
prohibit the tinely approval of any subsequent request or application
you make regarding a new |l oan, credit, nortgage, insurance,
governnment services or paynents, rental housing, enploynent,

i nvestment, license, cellular phone, utilities, digital signature,
Internet credit card transaction, or other services, including an
extension of credit at point of sale. Wen you place a security
freeze on your credit report, you will be provided a persona

i dentification nunber or password to use if you choose to renove the
freeze on your credit report or authorize the rel ease of your credit
report for a specific party or period of time after the freeze is in
pl ace. To provide that authorization you nust contact the consuner
credit reporting agency and provide all of the follow ng:

(1) The personal identification nunber or password.

(2) Proper identification to verify your identity.

(3) The proper information regarding the third party who is to
receive the credit report or the period of tinme for which the report
shal | be avail abl e.

A consumer credit reporting agency nust authorize the rel ease of
your credit report no later than three business days after receiving
t he above information.

A security freeze does not apply to a person or entity, or its
affiliates, or collection agencies acting on behalf of the person or
entity, with which you have an existing account, that requests
information in your credit report for the purposes of review ng or
collecting the account. Review ng the account includes activities
related to account nmintenance, nonitoring, credit |line increases,
and account upgrades and enhancenents.

You have a right to bring civil action against anyone, including a
consuner credit reporting agency, who inproperly obtains access to a
file, knowingly or willfully msuses file data, or fails to correct
i naccurate file data.

If you are a victimof identity theft and provide to a consuner
credit reporting agency a copy of a valid police report or a valid
i nvestigative report nmade by a Departnment of Mtor Vehicles
i nvestigator with peace officer status describing your circunstances,
the followi ng shall apply:

(1) You have a right to have any information you |list on the
report as allegedly fraudulent pronptly blocked so that the
i nformati on cannot be reported. The information will be unbl ocked
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only if (A the infornmation you provide is a nateria
m srepresentation of the facts, (B) you agree that the information is
bl ocked in error, or (C) you know ngly obtained possessi on of goods,
services, or noneys as result of the blocked transactions. |If
bl ocked information is unbl ocked you will be pronptly notified.

(2) Beginning July 1, 2003, you have a right to receive, free of
charge and upon request, one copy of your credit report each nonth
for up to 12 consecutive nonths."

1785.15.1. (a) Upon the consuner's request for a credit score, a
consuner credit reporting agency shall supply to a consunmer a notice
whi ch shall include the information described in paragraphs (1) to
(5), inclusive, and a statenent indicating that the informati on and
credit scoring nodel may be different than the credit score that may
be used by the | ender. However, if the consuner requests the credit
file and not the credit score, then the consunmer shall receive the
credit file and a statenment that he or she may request and obtain a
credit score.

(1) The consumer's current credit score or the consunmer's nost
recent credit score that was previously calculated by the credit
reporting agency for a purpose related to the extension of credit.

(2) The range of possible credit scores under the npdel used.

(3) Al the key factors that adversely affected the consuner's
credit score in the nodel used, the total number of which shall not
exceed four.

(4) The date the credit score was created.

(5) The name of the person or entity that provided the credit
score or credit file upon which the credit score was created.

(b) For purposes of this act, "credit score"” neans a nunerica
val ue or a categorization derived froma statistical tool or nodeling
system used by a person who nmakes or arranges a loan to predict the
i kelihood of certain credit behaviors, including default. The
nunerical value or the categorization derived fromthis analysis may
al so be referred to as a "risk predictor” or "risk score." "Credit
score" does not include any nortgage score or rating of an automated
underwriting systemthat considers one or nore factors in addition to
credit information, including, but not limted to, the I oan to val ue
rati o, the amount of down payment, or a consumer's financial assets.

"Credit score" does not include other elenents of the underwriting
process or underwiting decision

(c) For the purposes of this section, "key factors" neans al
rel evant el enents or reasons adversely affecting the credit score for
the particular individual listed in the order of their inportance
based on their effect on the credit score.

(d) The information required by this section shall be provided in
the sane tineframe and manner as the information described in Section
1785. 15.

(e) This section shall not be construed to conpel a consumer
reporting agency to develop or disclose a score if the agency does
not (1) distribute scores that are used in connection with
residential real property loans, or (2) devel op scores that assist
credit providers in understanding a consuner's general credit
behavi or and predicting his or her future credit behavior

(f) This section shall not be construed to require a consumer
credit reporting agency that distributes credit scores devel oped by
anot her person or entity to provide a further explanation of them or
to process a dispute arising pursuant to subdivision (a) of Section
1785. 16, except that the consuner credit reporting agency shal

http://www.thescreeninggroup.com/CA_Codes civl785 1.htm 7/10/2005



CA Codes (civ:1785.10-1785.19.5)

provi de the consuner with the nane and address and website for
contacting the person or entity who devel oped the score or devel oped
t he nmet hodol ogy of the score. This subdivision does not apply to a
consuner credit reporting agency that devel ops or nodifies scores
that are devel oped by another person or entity.

(g) This section shall not be construed to require a consuner
reporting agency to maintain credit scores inits files.

1785.15.2. (a) In conplying with Section 1785.15.1, a consuner
credit reporting agency shall supply the consunmer with a credit score
that is derived froma credit scoring nodel that is wdely
distributed to users by that consunmer credit reporting agency in
connection with residential real property loans or with a credit
score that assists the consunmer in understanding the credit scoring
assessnent of his or her credit behavior and predictions about his or
her future credit behavior, and a statenent indicating that the
i nformati on and credit scoring nodel nmay be different than that used
by the | ender.

(b) A consuner credit reporting agency may charge a reasonable fee
for providing the information required under Section 1785.15.1.

1785.15.3. (a) In addition to any other rights the consuner may
have under this title, every consuner credit reporting agency, after
bei ng contacted by tel ephone, mail, or in person by any consuner who
has reason to believe he or she may be a victimof identity theft,
shall promptly provide to that consunmer a statement, witten in a

cl ear and conspi cuous manner, describing the statutory rights of
victins of identity theft under this title.

(b) Every consunmer credit reporting agency shall, upon the receipt
froma victimof identity theft of a police report prepared pursuant
to Section 530.6 of the Penal Code, or a valid investigative report
made by a Departnment of Mtor Vehicles investigator with peace
of ficer status regarding the public offenses described in Section
530.5 of the Penal Code, provide the victim free of charge and upon
request, with up to 12 copies of his or her file during a consecutive
12-nmonth period, not to exceed one copy per nonth, follow ng the
date of the police report. Notw thstandi ng any ot her provision of
this title, the maxi num nunber of free reports a victimof identity
theft is entitled to obtain under this title is 12 per year, as
provi ded by this subdivision.

(c) Subdivision (a) does not apply to a consuner reporting agency
that acts only as a reseller of credit information by assenbling and
mer gi ng i nformati on contained in the database of another consumer
reporting agency or agencies and that does not maintain a pernmanent
dat abase of credit information from which new credit reports are
pr oduced.

(d) The provisions of this section shall becone effective July 1,
2003.

1785.16. (a) If the conpleteness or accuracy of any item of

i nformati on contained in his or her file is disputed by a consuner,
and the dispute is conveyed directly to the consuner credit reporting
agency by the consunmer or user on behalf of the consuner, the
consuner credit reporting agency shall within a reasonabl e period of
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time and without charge, reinvestigate and record the current status
of the disputed information before the end of the 30-busi ness-day
peri od begi nning on the date the agency receives notice of the

di spute fromthe consuner or user, unless the consuner credit
reporting agency has reasonabl e grounds to believe and detern nes
that the dispute by the consuner is frivolous or irrelevant,

i ncludi ng by reason of a failure of the consunmer to provide
sufficient information, as requested by the consumer credit reporting
agency, to investigate the dispute. Unless the consuner credit
reporting agency determ nes that the dispute is frivolous or
irrelevant, before the end of the five-business-day period begi nning
on the date the consumer credit reporting agency receives notice of
di spute under this section, the agency shall notify any person who
provided information in dispute at the address and in the manner
speci fied by the person. A consuner credit reporting agency may
require that disputes by consuners be in witing.

(b) In conducting that reinvestigation the consuner credit
reporting agency shall review and consider all relevant infornmation
submtted by the consunmer with respect to the disputed item of
information. |f the consunmer credit reporting agency determnm nes that
the dispute is frivolous or irrelevant, it shall notify the consumer
by mail or, if authorized by the consuner for that purpose, by any
ot her nmeans available to the consuner credit reporting agency, within
five business days after that determination is made that it is
termnating its reinvestigation of the itemof information. 1In this
notification, the consuner credit reporting agency shall state the
speci fic reasons why it has determ ned that the consuner's dispute is
frivolous or irrelevant. |If the disputed itemof information is
found to be inaccurate, mssing, or can no |onger be verified by the
evi dence subm tted, the consumer credit reporting agency shal
pronptly add, correct, or delete that information fromthe consuner's
file.

(c) No information may be reinserted in a consuner's file after
havi ng been del eted pursuant to this section unless the person who
furnished the information certifies that the information is accurate.

If any information deleted froma consunmer's file is reinserted in
the file, the consunmer credit reporting agency shall pronptly notify
t he consuner of the reinsertion in witing or, if authorized by the
consuner for that purpose, by any other means available to the
consuner credit reporting agency. As part of, or in addition to,
this notice the consuner credit reporting agency shall, within five
busi ness days of reinserting the information, provide the consuner in
writing (1) a statenent that the disputed informati on has been
reinserted, (2) a notice that the agency will provide to the
consuner, within 15 days followi ng a request, the nane, address, and
t el ephone nunber of any furnisher of information contacted or which
contacted the consumer credit reporting agency in connection with the
reinsertion, (3) the toll-free tel ephone nunber of the consuner
credit reporting agency that the consumer can use to obtain this
nanme, address, and tel ephone nunber, and (4) a notice that the
consuner has the right to a reinvestigation of the information
reinserted by the consuner credit reporting agency and to add a
statement to his or her file disputing the accuracy or conpl eteness
of the information.

(d) A consuner credit reporting agency shall provide witten
notice to the consuner of the results of any reinvestigation under
this subdivision, within five days of conpletion of the
reinvestigation. The notice shall include (1) a statenent that the
reinvestigation is conpleted, (2) a consunmer credit report that is
based on the consuner's file as that file is revised as a result of
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the reinvestigation, (3) a description or indication of any changes
made in the consuner credit report as a result of those revisions to
the consumer's file and a description of any changes made or sought
by the consumer that were not made and an expl anati on why they were
not made, (4) a notice that, if requested by the consuner, a
description of the procedure used to determ ne the accuracy and
conpl eteness of the information shall be provided to the consunmer by
the consunmer credit reporting agency, including the nane, business
address, and tel ephone nunber of any furnisher of infornmation
contacted in connection with that information, (5) a notice that the
consuner has the right to add a statenent to the consuner's file

di sputing the accuracy or conpleteness of the information, (6) a
notice that the consuner has the right to request that the consumer
credit reporting agency furnish notifications under subdivision (h),

(7) a notice that the dispute will remain on file with the agency as
long as the credit information is used, and (8) a statenent about the
details of the dispute will be furnished to any recipient as long as

the credit information is retained in the agency's data base. A
consuner credit reporting agency shall provide the notice pursuant to
this subdivision respecting the procedure used to determine the
accuracy and conpl eteness of information, not |ater than 15 days
after receiving a request fromthe consuner.

(e) The presence of information in the consuner's file that
contradicts the contention of the consumer shall not, in and of
itself, constitute reasonable grounds for believing the dispute is
frivolous or irrelevant.

(f) If the consuner credit reporting agency determ nes that the
dispute is frivolous or irrelevant, or if the reinvestigation does
not resolve the dispute, or if the information is reinserted into the
consuner's file pursuant to subdivision (c), the consumer may file a
brief statement setting forth the nature of the dispute. The
consuner credit reporting agency may limt these statenents to not
nore than 100 words if it provides the consuner with assistance in
writing a clear summary of the dispute.

(g) Whenever a statenent of dispute is filed, the consuner credit
reporting agency shall, in any subsequent consumer credit report
containing the information in question, clearly note that the
information is disputed by the consuner and shall include in the
report either the consuner's statenent or a clear and accurate
summary thereof.

(h) Followi ng the deletion of information froma consuner's file
pursuant to this section, or following the filing of a statenent of
di spute pursuant to subdivision (f), the consunmer credit reporting
agency, at the request of the consumer, shall furnish notification
that the item of information has been deleted or that the item of
information is disputed. |In the case of disputed information, the
notification shall include the statenent or sunmary of the dispute
filed pursuant to subdivision (f). This notification shall be
furni shed to any person designated by the consumer who has, wthin
two years prior to the deletion or the filing of the dispute,
received a consuner credit report concerning the consumer for
enpl oynent purposes, or who has, within 12 nonths of the deletion or
the filing of the dispute, received a consuner credit report
concerning the consuner for any other purpose, if these consuner
credit reports contained the deleted or disputed information. The
consuner credit reporting agency shall clearly and conspicuously
di scl ose to the consumer his or her rights to nake a request for this
notification. The disclosure shall be made at or prior to the tinme
the information is deleted pursuant to this section or the consuner's
statement regarding the disputed information is received pursuant to
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subdi vi sion (f).

(i) A consuner credit reporting agency shall maintain reasonable
procedures to prevent the reappearance in a consuner's file and in
consumer credit reports of information that has been del eted pursuant
to this section and not reinserted pursuant to subdivision (c).

(j) If the consunmer's dispute is resolved by deletion of the
di sputed information within three business days, beginning with the
day the consunmer credit reporting agency receives notice of the
di spute in accordance with subdivision (a), and provided that
verification thereof is provided to the consunmer in witing within
five business days followi ng the deletion, then the consunmer credit
reporting agency shall be exempt fromrequirenments for further action
under subdivisions (d), (f), and (qQ).

(k) If a consuner submits to a credit reporting agency a copy of a
valid police report, or a valid investigative report made by a
Department of Motor Vehicles investigator with peace officer status,
filed pursuant to Section 530.5 of the Penal Code, the consuner
credit reporting agency shall pronptly and pernmanently bl ock
reporting any information that the consuner alleges appears on his or
her credit report as a result of a violation of Section 530.5 of the
Penal Code so that the information cannot be reported. The consuner
credit reporting agency shall pronptly notify the furnisher of the
informati on that the information has been so bl ocked. Furnishers of
i nformati on and consuner credit reporting agencies shall ensure that
information is unblocked only upon a preponderance of the evidence
establishing the facts required under paragraph (1), (2), or (3).

The permanently bl ocked information shall be unblocked only if: (1)
the informati on was bl ocked due to a naterial msrepresentation of
fact by the consumer or fraud, or (2) the consumer agrees that the
bl ocked i nformation, or portions of the blocked information, were

bl ocked in error, or (3) the consunmer know ngly obtained possession
of goods, services, or noneys as a result of the bl ocked transaction
or transactions or the consuner should have known that he or she
obt ai ned possessi on of goods, services, or nopneys as a result of the
bl ocked transaction or transactions. |f blocked information is

unbl ocked pursuant to this subdivision, the consunmer shall be
promptly notified in the same manner as consuners are notified of the
reinsertion of information pursuant to subdivision (c). The prior
presence of the blocked information in the consumer credit reporting
agency's file on the consuner is not evidence of whether the consuner
knew or shoul d have known that he or she obtai ned possession of any
goods, services, or noneys. For the purposes of this subdivision
fraud may be denonstrated by circunstantial evidence. |n unblocking
i nformati on pursuant to this subdivision, furnishers and consuner
credit reporting agencies shall be subject to their respective

requi renents pursuant to this title regarding the conpl eteness and
accuracy of information.

(1) I'n unbl ocking informati on as described in subdivision (k), a
consuner reporting agency shall conply with all requirenents of this
section and 15 U S.C. Sec. 1681li relating to reinvestigating disputed
information. |In addition, a consuner reporting agency shall accept
the consuner's version of the disputed information and correct or
del ete the disputed item when the consuner submits to the consuner
reporting agency docunentation obtained fromthe source of the item
in dispute or frompublic records confirm ng that the report was
i naccurate or inconplete, unless the consuner reporting agency, in
the exercise of good faith and reasonabl e judgnment, has substantia
reason based on specific, verifiable facts to doubt the authenticity
of the docunentation submitted and notifies the consunmer in witing
of that decision, explaining its reasons for unbl ocking the
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informati on and setting forth the specific, verifiable facts on which
t he deci sion was based.

(m Any provision in a contract that prohibits the disclosure of a
credit score by a person who makes or arranges |oans or a consumer
credit reporting agency is void. A lender shall not have liability
under any contractual provision for disclosure of a credit score.

1785.16.1. A consuner credit reporting agency shall delete froma
consuner credit report inquiries for credit reports based upon credit
requests that the consunmer credit reporting agency verifies were
initiated as the result of identity theft, as defined in Section
1798. 92.

1785.16.2. (a) No creditor may sell a consuner debt to a debt
collector, as defined in 15 U S.C. Sec. 1692a, if the consuner is a
victimof identity theft, as defined in Section 1798.2, and with
respect to that debt, the creditor has received notice pursuant to
subdi vi sion (k) of Section 1785. 16.

(b) Subdivision (a) does not apply to a creditor's sale of a debt
to a subsidiary or affiliate of the creditor, if, with respect to
that debt, the subsidiary or affiliate does not take any action to
col l ect the debt.

(c) For the purposes of this section, the requirenent in 15 U S. C
Sec. 1692a, that a person nust use an instrunentality of interstate
commerce or the mails in the collection of any debt to be considered
a debt collector, does not apply.

1785.16.3. The provisions of subdivisions (k) and (1) of Section
1785.16 do not apply to a consumer reporting agency that acts only as
a reseller of credit information by assenbling and nerging

i nformati on contained in the database of another consumer reporting
agency or agencies, and that does not nmmintain a permanent database
of credit information fromwhich new credit reports are produced.

1785.17. (a) Except as otherw se provided, a consumer credit
reporting agency nay inpose a reasonabl e charge upon a consuner, as
fol |l ows:

(1) For meking a disclosure pursuant to Section 1785.10 or
1785.15, the consumer credit reporting agency nmay charge a fee not
exceedi ng ei ght dollars ($8).

(2) For furnishing a notification, statenent, or summary, to any
person pursuant to subdivision (h) of Section 1785.16, the consuner
credit reporting agency may charge a fee not exceeding the charge
that it would i npose on each designated recipient for a consuner
credit report, and the anobunt of the charge shall be indicated to the
consuner before furnishing the notification, statenment, or sunmary.

(b) A consuner credit reporting agency shall nake all disclosures
pursuant to Sections 1785.10 and 1785.15 and furnish all consumer
reports pursuant to Section 1785.16 wi thout charge, if requested by
the consuner within 60 days after receipt by the consuner of a
notification of adverse action pursuant to Section 1785.20 or of a
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notification froma debt collection agency affiliated with the
consuner credit reporting agency stating that the consunmer's credit
rating may be or has been adversely affected.

(c) A consunmer credit reporting agency shall not inpose any charge
for (1) providing notice to a consuner required under Section
1785.16 or (2) notifying a person pursuant to subdivision (h) of
Section 1785.16 of the deletion of any information which is found to
be inaccurate or which can no | onger be verified, if the consuner
desi gnates that person to the consuner credit reporting agency before
the end of the 30-day period begi nning on that date of notice under
subdi vi sion (d) of Section 1785. 16.

1785.18. (a) Each consuner credit reporting agency which conpiles
and reports itenms of information concerning consuners which are
matters of public record, shall specify in any report containing
public record information the source fromwhich that information was
obtai ned, including the particular court, if there be such, and the
date that the information was initially reported or publicized.

(b) A consuner credit reporting agency which furnishes a consuner
credit report for empl oynent purposes, and which for that purpose
conpiles and reports itenms of information on consuners which are
matters of public record and are likely to have an adverse effect
upon a consuner's ability to obtain enploynent shall, in addition
mai ntain strict procedures designed to ensure that whenever public
record information which is likely to have an adverse effect on a
consuner's ability to obtain enploynment is reported it is conplete
and up to date. For purposes of this paragraph, itens of public
record relating to arrests, indictnents, convictions, suits, tax
liens, and outstanding judgnments shall be considered up to date if
the current public record status of the itemat the tinme of the
report is reported.

(c) No consuner credit reporting agency which furni shes a consuner
credit report for enploynent purposes shall report information on
the age, marital status, race, color, or creed of any consuner.

1785.19. (a) |In addition to any other renedy provided by |law, a
consunmer may bring an action for a civil penalty, not to exceed two
t housand five hundred dollars (%$2,500), against any of the follow ng:

(1) A person who knowingly and willfully obtains access to a file
ot her than as provided in Section 1785.11.

(2) Any person who knowi ngly and willfully obtains data froma
file other than as provided in Section 1785.11

(3) A person who uses the data received froma file in a manner
contrary to an agreenent with the consumer credit reporting agency.

Such an action may al so be brought by the person or entity
responsi ble for the file accessed. This renedy is in addition to any
ot her remedy which may exist.

(b) If a plaintiff prevails in an action under subdivision (a) he
or she shall be awarded the civil penalty, costs, and reasonabl e
attorney fees.

1785.19.5. Every consuner credit reporting agency, upon witten
request and the furnishing of sufficient identification to identify
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the consunmer and the subject file, shall create reasonabl e procedures
to prevent a consuner credit report or information froma consuner's
file frombeing provided to any third party for marketing purposes

or for any offer of credit not requested by the consumer. This
section does not apply to the use of information by a credit grantor
for purposes related to an existing credit relationship
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